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SAFETY MANAGEMENT SYSTEM 

QUALITY POLICY 

 

POLICY STATEMENT 

In LEANO ENERGY we pride ourselves on delivering the highest levels of service to all of our clients and recognizes 

the importance of maintaining strict quality assurance standards. LEANO ENERGY endeavors to provide a quality 

service that meets, and where possible exceeds, the needs and objectives of all our clients. Continuous improvement 

and feedback are essential to the development of our quality processes and are documented and retained to ensure that 

quality management principles are rigorously enforced.   

We are also committed to meeting the requirements of ISO 9001:2015 and to seek to achieve continual improvement in 

all areas of our business activity through the use of objectives and improvement plans.   

While ultimate responsibility for quality matters within LEANO ENERGY rests with me, Directors and senior managers 

are to ensure that their business regions are managed and adequately resourced, with adequate welfare facilities and 

appropriate human, financial and equipment resources available to ensure that a quality service can be provided. 

I am committed to the continual improvement of our quality management and performance, which is being achieved 

though the development of objectives and performance indicators. Additionally, it needs the involvement of all 

employees; I therefore encourage a culture of open communication where employees can freely raise ideas and 

concerns. Managers and supervisors are to ensure that they treat the concerns of employees seriously and respond 

accordingly.   

The Quality policy is to be reviewed annually, and any revisions will be brought to the attention of all persons working 

under the control of LEANO ENERGY along with their obligations. It is also available to clients, suppliers and associates 

upon request. 

POLICY IMPLEMENTATION 

This policy will be communicated to all employees and organizations working for or on our behalf. Employees and other 

organizations are expected to co-operate and assist in the implementation of this policy, whilst ensuring that their own 

work, so far as is reasonably practicable, is carried out without risk to themselves, others, or the environment.  

This policy will be reviewed annually by top management and where deemed necessary will be amended and re-issued. 

Previous versions of this policy are archived.  

This policy is available to relevant interested parties, upon reasonable request. 
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Chief Executive Officer 


